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Mr. Coyle welcomed members to the meeting and reviewed the agenda. He 

announced that Marci Fulton, Assistant Dean for Outreach, Engagement, and Alumni 

Relations at the University of Colorado Law School, will be joining the subcommittee. 

In addition, Mr. Coyle welcomed two guests. Claire Hsu is an attorney at Werge & 

Hahn LLC in Denver practicing commercial litigation. Also joining the meeting was 

Sarah Klinikowski of the Denver-Boulder Better Business Bureau (BBB). The BBB is a 

key ally in the voluntary self-assessment process the subcommittee has established for 

lawyers to help them deliver even better client service.  

 

Mr. Coyle informed the subcommittee that the Office of Attorney Regulation 

Counsel’s 2017 Annual Report has been published and distributed to licensed Colorado 

lawyers. A copy of the report is available through the following link: 

http://coloradosupremecourt.com/PDF/AboutUs/Annual%20Reports/2017%20Annual%

20Report.pdf 

 

1. Overview of Platform User Data and Feedback 

 

Mr. White updated the subcommittee on platform usage rates. The Office of 

Attorney Regulation Counsel has received 22 new affidavits for program continuing 

legal education credit for the Colorado Lawyer Self-Assessment Program since the last 

meeting. 303 people have completed at least one section of the online platform as of 

March 20, 2018. 115 people have completed all 10 sections of the online platform. More 

than half of users who responded to questions regarding their practice setting said that 

they are in either a solo or small firm practice. Government lawyers represent the third 

highest user demographic. For users who chose to respond to the question regarding 

http://coloradosupremecourt.com/PDF/AboutUs/Annual%20Reports/2017%20Annual%20Report.pdf
http://coloradosupremecourt.com/PDF/AboutUs/Annual%20Reports/2017%20Annual%20Report.pdf
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the number of years they have been practicing, the two largest demographic groups are 

lawyers in practice 11 to 20 years and 6 to 10 years. 

 

In terms of practice objectives, users rate most highly objectives pertaining to 

trust account documentation and communicating respectfully with clients. Lower 

scoring objectives include promoting wellness throughout your firm and implementing 

a firm closing or succession plan.  

 

Mr. White highlighted feedback. In terms of improvements, users continue to 

recommend incorporation of a “N/A” button. A working group is studying this issue. 

Positive feedback includes lawyers appreciating the reminder about the rules of 

professional conduct and the emphasis on access to justice topics.  

 

Mr. White also highlighted new resources incorporated into the platform. These 

include a March 2018 ABA Journal article, “Cyberthreats 101,” as well as several very 

recent formal ethics opinions published by the American Bar Association (ABA) 

Standing Committee on Ethics and Professional Responsibility on lawyers engaging in 

online commentary and securing communication of confidential client information. 

Additionally, a February 2018 opinion published by the Colorado Bar Association 

(CBA) titled “Considerations in the Joint Representation of Clients in the Same Matter 

or Proceeding” has been added. Last, Assessment 8 pertaining to trust account practices 

has new content covering supervision of non-lawyers to whom trust account duties 

have been delegated.  

 

2. Promotional Efforts Update and Discussion 

 

Mr. Coyle led a discussion regarding efforts to publicize the program, 

particularly among solo and small firm lawyers. One member suggested potentially 

mentioning the program to members of the CBA’s Ethics Committee and having it 

discussed, where appropriate, on calls where lawyers have questions about a 

prospective course of conduct. Members discussed promoting the program, also where 

appropriate, during continuing legal education seminars. Mr. Stark will discuss the 

program at an upcoming Faculty of Federal Advocates seminar devoted to proactive 

practices taking place April 12. Meanwhile, the Office of Attorney Regulation Counsel 

regularly promotes the program at its various schools and has received positive 

feedback. Ms. Van Deusen shared a comment from a recent participant at Trust Account 

School who welcomed the proactive focus of the program. 
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The subcommittee discussed whether malpractice insurers were on board and 

might find the program useful to promote. Mr. Coyle said that discussions have been 

had with ALPS and they should continue. 

 

Several members suggested promoting the program at various institutes, such as 

the Family Law Institute. Annual meetings such as those of the Colorado Trial Lawyers 

Association (CTLA) and Colorado Defense Lawyers Association may also be helpful. 

Mr. Ojile suggested reaching out to associations of professional legal staff such as legal 

secretaries and firm administrators in order to promote the tool’s use to people who can 

recommend it to lawyers. Professors teaching professional responsibility courses at the 

state’s two law schools may also be a resource. A member recommended holding more 

continuing legal education seminars such as those that occurred in the fall in 

partnership with CBA-CLE. Mr. Wollins volunteered to host a working group on 

program promotion at his office. 

 

In terms of recent and future promotional efforts, Mr. White mentioned that he 

and Ms. McMurrey presented on the program on February 8 as part of the Colorado 

Attorney Mentoring Program (CAMP)’s enhanced mentoring programming. In 

addition, Ms. McMurrey explained that she and Mr. White will also present on the 

program at a CLE next week at the University of Denver Sturm College of Law in 

connection with the law school’s Professional Mentoring Program. Further, Mr. White, 

Ms. McMurrey, Ms. Myers from COLAP, as well as Assistant Regulation Counsel Bryon 

Large will present at an all-day CLE in Pueblo on May 1, and one of the topics that will 

be discussed is the self-assessment program. In addition, Mr. White will present on the 

program at a May 11 CLE that is part of the Modern Law Practice Initiative’s all-day 

CLE seminar for lawyers who engage in providing unbundled legal services to clients. 

Mr. White will focus on the access to justice self-assessment. Additional outreach will 

occur in May to a solo/small firm practice group based in Cherry Creek. 

 

The subcommittee further discussed that in marketing the program, it is 

beneficial for lawyers to hear from subcommittee members and not just lawyers from 

the Office of Attorney Regulation Counsel. In addition, the group discussed the need to 

emphasize that the self-assessments encompass topics that are not solely driven by the 

Colorado Rules of Professional Conduct but that make sense from an office efficiency 

and client service perspective.  

 

Ms. Hammer said that she presented at a Boulder County Bar Association CLE 

on the program on March 8. She also mentioned that she authored an article on the 

concept of looking at one’s practice from a proactive perspective that was published in 

the Boulder County Bar Association’s E-Newsletter in February. Ms. Brown and several 
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other members mentioned that a “toolkit” for people presenting on the program would 

be useful. Mr. White said he has promotional materials available and PowerPoints. 

Presenters can also use articles such as Ms. Hammer’s and an article that Mr. Morris 

authored for the CTLA’s “Trial Talk” for more information. 

 

Mr. White mentioned that there will be an all-day CLE on the program on July 

17, 2018. It is another opportunity to introduce the platform to the legal community. 

 

3. Law Practice Review Program Update 

 

Mr. White said that he and Ms. Peyton have collaborated on creating an affidavit 

for the law practice review track of CAMP that complements the self-assessment 

program. It will be available for additional CLE credit. It will pair lawyers completing 

the self-assessment with lawyer mentors who are trained in and familiar with the topics 

and resources in the self-assessment.  

 

4. Update from the Working Group to Enhance the Online Platform 

 

A working group has convened to look at enhancements to the online platform. 

Ms. Brown, Mr. Fernandez, Ms. Hammer, Mr. Lyda, Mr. Moore, and Mr. White are part 

of the group. The group is looking at ways to create different answer options for certain 

questions as well as how to obtain more targeted feedback. The group’s first meeting 

was February 28. The group will meet again on March 29. 

 

5. Court Rule Update 

 

Mr. Stark updated the subcommittee on the proposal to create a Colorado 

Supreme Court Rule that makes the Colorado Lawyer Self-Assessment Program 

confidential and that would be a part of the Rules Governing the Practice of Law. It 

would be C.R.C.P. 256. Mr. Stark reviewed the proposed rule. It establishes the 

Colorado Lawyer Self-Assessment Program and references the Preamble to the Rules 

Governing the Practice of Law. The rule creates categories of confidential information 

surrounding the self-assessment program. This includes documents, notations, notes, 

records, writings, and responses prepared or created by a lawyer or law firm 

administrator or employee in connection with a lawyer self-assessment. It also includes 

oral, written, or electronic communications in connection with a lawyer self-assessment 

under the definition of confidential information. It further includes discussions that are 

part of law practice review. The rule protects confidential information from discovery 

and disclosure in any legal proceeding. The rule also protects as confidential the law 

practice review process. Under the rule, the Office of Attorney Regulation Counsel may 
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not collect any personally-attributable answer data from lawyers who participate in the 

program. The rule creates immunity for any law practice reviewer who participates in 

the program.  

 

Mr. Stark explained that the Advisory Committee chose to place language in the 

rule proposal stating that the Advisory Committee shall approve any lawyer self-

assessment tool. Mr. Coyle said that the rule proposal would be sent to the Colorado 

Supreme Court this week for consideration. 

 

The meeting adjourned at 1:15 p.m. The next meeting is Wednesday, June 6, 

2018, at noon in Conference Room 1D. 

 

       Respectfully submitted, 

 

 

       /s/ James C. Coyle    

       James C. Coyle 

       Attorney Regulation Counsel 


